
 

Warranty conditions  

 

Inpeak s.c. with registered office at: ul. Zabrodzka 40/2, 52-336 Wrocław, 

makes the warranty on the POWERCRANK device in its original packaging 

(“POWERCRANK product”), including material defects and performance 

defects that appear during normal product use in accordance with the 

instructions for use, technical data and other published guidelines concerning 

the POWERCRANK Product, for a period of 24 months from the date of the 

original retail purchase made by the end-user buyer (“Warranty period”). The 

user may exercise the powers conferred on under this warranty for the 

POWERCRANK product through the service points indicated by Inpeak s.c. in 

this document or on the website www.inpeak.pl. In the event of any material 

defects or manufacturing defects, the user may direct the claims to Inpeak s.c. 

even if purchased a POWERCRANK product from another retailer, if the 

warranty period has not yet expired since the date of purchase of the new 

product. The condition of the warranty is to show the proof of a new product 

purchase. 

 

This warranty does not apply to the non-branded InPEAK s.c. equipment, even 

in the package or sold with the POWERCRANK product. This warranty does 

not apply to parts that wear out over time, such as batteries or protective 

coatings, unless damage occurred as a result of material defects or 

manufacturing defects; minor damage, including scratches, dents or cracks of 

plastic elements; damage caused by using the product with a third party 

product that was not delivered with the POWERCRANK product; damage 

caused by accident, abuse, improper operation, improper maintenance or 

improper assembly, fire, flood or other external causes; damage caused by 

using POWERCRANK product in a manner inconsistent with the instructions 

for use, technical data or other instructions regarding the Product; damage 

caused as a result of servicing by non-representatives of Inpeak s.c .; 

mechanical damage; in the event of removal or obliteration of any 

POWERCRANK serial number and if Inpeak s.c. will receive information from 

the competent public authorities that the POWERCRANK product is stolen and 

if the user is unable to prove in any other way that is a legitimate user of the 

product (e.g. by presenting a proof of purchase). 

The warranty service for POWERCRANK product may only be carried out by 

Inpeak s.c. or service provider authorized by Inpeak s.c. 

 

After performing the warranty service, the POWERCRANK product will be 

returned to the user in the configuration in which it was originally sold, 



including the relevant updates. As part of the warranty service, Inpeak s.c. may 

install software updates in POWERCRANK product, which will require the user 

to self-update to the latest version of the software provided on the 

manufacturer’s website in the tab inpeak.pl/support. 

 

The date of Inpeak s.c. decision as to the manner of filing the notification 

resulting from the warranty is 14 days from the date of POWERCRANK 

product delivery to the manufacturer’s service. In the case of unjustified 

notification of the defect, Inpeak s.c. may charge the user with the costs of 

expertise, tests and transport of equipment.  

If, under this warranty, the user makes a claim in accordance with this 

warranty, Inpeak s.c. according to its own discretion: 

a. will repair the POWERCRANK product using new parts or previously used 

parts that are equivalent to new parts in terms of performance and 

reliability, or   

b. will replace the POWERCRANK product with the same model (or, with the 

user’s consent, with a product of similar functionality) manufactured of new 

and/or previously used parts that are equivalent to new parts in terms of 

operation and reliability, or  

c. will refund the purchase price in exchange for returning the 

POWERCRANK product. 

 

After the replacement of the product or part or after a refund, all replacement 

elements become the property of the user, and the elements replaced or those 

for which the return was made by Inpeak s.c., become the property of Inpeak 

s.c. 

If in the performance of obligations under the warranty, Inpeak s.c. will provide 

the user with a defect-free product in exchange for a defective product or will 

carry out a significant repair of the product covered by this warranty, the 

warranty period will start again from the moment of delivery of the product 

free from defects or returning the repaired product to the user. If Inpeak s.c. 

replace part of the product, then the above provision will apply accordingly to 

the replaced part. In the case of repairs that were not significant, the warranty 

period is extended by the time when the user could not use the product due to 

a defect. 

 

Under this warranty, the user is only entitled to guarantees and legal remedies, 

as well as other terms clearly specified in it. This warranty does not exclude or 

limit any rights under consumer law or generally applicable laws. Inpeak s.c. is 

not liable for damages not attributable to Inpeak s.c. and for lost profits or 

benefits. In case of users who are entrepreneurs, claims against Inpeak s.c. due 

to the statutory warranty are excluded. 

 



None of the resellers, agents and employees of Inpeak s.c. is authorized to 

change, extend or supplement this warranty. If any of the provisions is found to 

be unlawful or unenforceable by law, it will be excluded from this warranty 

without prejudice to the other provisions. 

 

The warranty applies to the countries of the European Union, Switzerland and 

Norway. 

 


